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QUTREACH

N PC\P

Fre-Existing Candribon Insurance Plan

California’s PCIP record-breaking enrollment continues - we had 1,097 new subscribers n w7 “like” us on
in April! And we continue to have the highest enroliment in the nation* with over 10,000 Facebook
subscribers enrolled as of April 30, 2012!

The statistics below show the top percentages of CA PCIP’s subscribers in each of the
demographic categories - take a look at some of the Californians we’re covering. f0| IO\/\[ us on

twitter

CA PCIP
Top percentages of Subscribers Demographics
April 2012
~ CountyofResidence ~ Percentage of All Subscribers
Los Angeles 26.6%
San Diego 10.0%
Orange 8.9%
Riverside 5.9%
Santa Clara 4.4%
Alameda 3.7%
San Bernardino 3.6%
Sacramento 2.8%
Contra Costa 2.8%
Ventura 2.5%
~ AgeCategory = Percentage of All Subscribers
Age: 30-49 39.9%
Age: 50 -64 41.8%
~ Gender  Percentage of All Subscribers
0,
© Emily  Percentage of Al Subscribers Enrolment Artcle | 1
White 56.7% PCIP Spanish 2
|
AS|_an2 8.9% No Change to 3
Latino 8.5% State PCIP
ERen 96.0% Application Assistance 4
Spanish 2.0%
Benefits Corner 5

As always, we'd like to thank all of you for your continued support in helping us provide
health insurance to those with pre-existing conditions. And be sure to check out the
article on page 4 of this newsletter that shows just how much you do help!

*Data source is HealthCare.gov and reflects individuals with effective dates as of 3/31/2012.
"Includes: Amerasian, Asian Indian, Cambodian/Khmer, Chinese, Filipino, Japanese, Korean, Laotian,
Vietnamese and Other Asian

Z|ncludes: Cuban, Mexican, Puerto Rican and Other Hispanic

www.pcip.ca.gov 1.877.428.5060


http://www.pcip.ca.gov/Home/default.aspx
http://www.mrmib.ca.gov/mrmib/mrmip.shtml
http://on.fb.me/CAPCIP
http://twitter.com/CaliforniaPCIP

PCIP Spanish Resources Now Available

The Managed Risk Medical Insurance Board
(MRMIB) iis proud to announce that PCIP /
resources are now available in Spanish!

o Website
PCIP’s website has been translated
into Spanish and is available at:
www.pcip.ca.gov/Home/?lang=es.

The website is continually updated
and is full of valuable information
about the program, including an

CALIFORN]A iI_O tenemos CUbierto[

Outreach Tab with marketing
materials. P
Obtenga la cobertura que necesita, adn si
ﬁgnpgms“g; *M RMIP le han rechazado antes.
e« PCIP 101

The PCIP 101 training course is
now available in Spanish! Eligible
EEs whose CAAs are PCIP certified
may qualify to receive $100
application assistance payments. To
become PCIP certified, CAAs need
to take the 2-hour PCIP 101 training
course and pass the exam. The
Spanish version of the exam is
located at www.pcip.ca.gov/
Outreach Materials/
PCIP_Certification.aspx?lang=es,
under the Outreach tab.

Solicitud y
manual 2012

PCIP
Pre-Existing Condition
Insurance Plan de California

MRMIP

Major Risk Medical Insurance
Program de California

e Application
Applying for PCIP is now even
easier for Spanish speaking
applicants. PCIP’s Spanish application can be downloaded at: www.pcip.ca.gov/Downloads/?lang=es. Or call us
at 1-877-428-5060 Monday thru Friday 8am to 8pm or Saturday 8am to 5pm if you would like a Spanish PCIP
application mailed to you.

3/2012-ES

o Marketing Materials
Free colorful and useful trifold brochures and business cards are now available in Spanish for your outreach
activities. These resources provide important program information such as eligibility requirements, benefits and
costs to help your clients decide if PCIP is right for them. Plus, both pieces include an area for your contact
information.
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Lo tenemos cubierto

Moorea Warren
PCIP Outreach and Marketing Coordinator
mooreawarrenharms@maximus.com
or (916) 673-4692

Don’t forget that PCIP has Spanish speaking staff available to assist you with
any questions. Call us at 1-877-428-5060 Monday thru Friday 8am to 8pm or

Saturday 8am to 5pm.
Seguro médico para los

Elih ol s B ;Algiin padecimiento médico preexistente le impide
padeCImIEﬂtOS prEe)ﬂS’[en‘[eS Obtener Seguro médlco?

jLo tenemos cubierto!

PC\P

i o o, pcip.ca.gov
1.877.428.5060
De lunes a viernes de 8 a.m. a 8 p.m.
Conectese a POIP! Vea adentro los detalles. (Y l] Pre-Existing Condition Insurance Plan sabados de 8a.m.a 5 p.m.
Visitenos en peip.ca.gov. —d

BhanuesioleAsiStateiniministered

Center For Medicare & Medicaid Services (CMS) announced changes to the federally
administered PCIPs. Changes to the federally administered PCIP programs do not apply to
the CA PCIP. The CA PCIP is a state administered PCIP and is not impacted by the
changes below.

CMS announced that effective May 1, 2012, for all federally administered PCIPs:

1. The PCIP Agent/Broker Referral Payment Program ends; and

2. The Provider Letter/Form from a doctor, physician assistant, or nurse practitioner for
applicants age 19 or older is no longer acceptable as proof of a pre-existing condition
(except for Massachusetts and Vermont where the letter/form still are acceptable for all
ages).

The following 23 states and the District of Columbia have their PCIP program administered
by the federal government and are impacted by the two changes above: Alabama, Arizona,
Delaware, Florida, Georgia, Hawaii, Idaho, Indiana, Kentucky, Louisianan, Massachusetts,
Minnesota, Mississippi, Nebraska, Nevada, North Dakota, South Carolina, Tennessee,
Texas, Vermont, Virginia, West Virginia, and Wyoming.
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PCIP Application Assistance
Payments Grow

Thanks to California’s hard working Insurance Agents/Brokers and Enroliment Entities/Certified Application
Assistants (EE/CAAs), PCIP’s enroliment numbers continue to increase!

MRMIB began making application assistance payments to EEs and Insurance Agents/Brokers in November
2010. The below graph illustrates the steady increase in PCIP application assistance payments, which
directly correlates with PCIP’s enroliment growth. As of April 2012, over 2,000 Enroliment Entities (EEs) and
Insurance Agents/Brokers have received payments totaling over $184,000!

We truly appreciate your continued hard work towards PCIP’s goal of insuring all Californians with
pre-existing conditions!

PCIP
Application Assistance Payments
300

250

200

150

100

50

A I N A\ S S
9
S ST « SN D N A

= Payments Made

June 2012 www.pcip.ca.gov 1.877.428.5060 Page 4



I
Annial0ntzoERoeKENNaNImIm

PCIP subscribers’ annual out-of-pocket maximum when using in-network providers is
$2,500. Once this yearly amount is reached, PCIP will pay 100% of subscribers’ in-
network medical and prescription drug services.

The following count towards the annual out-of-pocket maximum when using in-network
providers and pharmacies:

o Amounts paid towards the annual deductible of $1,500 for covered medical care
services

« Amounts paid towards the annual deductible of $500 for brand name prescription
drugs

e The 15% coinsurance paid towards covered services

« The $25 co-payment for office visits with primary care doctors and specialists

« Co-payments for retail and mail order prescription drugs

Please note that services received from an out-of-network provider or pharmacy do not
count toward the annual out-of-pocket maximum. There is no out-of-pocket maximum
for out-of-network services.

Be sure to tell your clients that they can track their out-of-pocket expenses by using
myPCIP located at pcip.ca.gov.
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